UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA NAM DONG Doc 1ap — Tu do — Hanh phiic
S6: 212/QD-UBND Nam Dong, ngay 05 thang 7 nam 2021
QUYET PINH

}’é viéc ban hanh ap dung hé thong tai liéu ngi bd
trong hé thong quan ly chat luwgng theo tiéu chuan TCVN ISO 9001:2015
vao hoat dong hanh chinh cia UBND x4 Nam Dong

UY BAN NHAN DAN XA NAM DONG

Can cu Luat T o chirc chinh quyén dia phwong nam 2015; Ludt sira doi, bo
sung mot s6 diéu ciia Ludt Té chirc Chinh phit va Ludt To chike chinh quvén dia
phuong nam 2019,

Can cu Quyet dinh so 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
tuong Chinh phu vé viéc dp dung He théng quan 1y chat luong theo Tiéu chuadn
quoc gia TCVN 1SO 9001:2015 vao hoat dong cua cdc co quan, 16 chirc thuéc hé
thong hanh chinh nha nuée;

Can cu Quyet dinh sé 101/OD-BKHCN ngay 21/01/2019 cua Bo Khoa hoc
va Cong nghé vé viéc cong b6 M6 hinh khung hé thong quan 1y chat lrong theo
tiéu chudn quéc gia TCVN ISO 9001:2015 cho cdc co quan, 16 chirc thuéc hé
thong hanh chinh nha nuéc tai dia phuong;

Theo dé nghi ciia Pai dién Lanh dao vé chat lwong.

QUYET PINH:

Piéu 1. Ban hanh kém theo quyét dinh nay “Danh muc tai liéu ndi bd thudc
hé thong quan ly chat lugng theo tiéu chuan TCVN ISO 9001:2015 ap dung tai
UBND xa Nam Dong”.

Piéu 2. Giao cho Ban chi dao xdy dung, ap dung hé thong quan ly chat
lugng theo tiéu chuan TCVN ISO 9001:2015 chiu trach nhi¢m t6 chirc trlen khai
ap dung va theo doi, giam sat, kiém tra d¢é dam bao thuc hién dung yéu cau quy
dinh.

Tat ca cac can bo, cong chirc, nguoi lao dong cuia UBND xa Nam Dong chiu
trach nhiém trién khai thuc hién theo cac quy trinh xu ly cong viéc da dugc phé
duyét.

Piéu 3. Quyét dinh nay thay thé Quyét dinh s6 992/QP-UBND ngay
31/7/2020 cia UBND x4 Nam Dong va c6 hi€u luc ké tir ngay ky. Ban chi dao ISO
xay dung, ap dung hé thong quéan ly chat luong theo tiéu chuan TCVN ISO
9001:2015 va cac ca nhan co lién quan chiu trach nhiém thi hanh Quyét dinh nay./.
Noi nhan: 7 A’,. ‘ AN NHAN DAN
- Nhu diéu 3; PP ~
- Luu: VT, Ban ISO.
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UY BAN NHAN DAN

DANH MUC TAI

(Ban hanh kem the ( l

theo tiéu chudn TCVN

XA NAM DONG

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc l1ap — Tu do — Hanh phuc

XA NAM DONG

vé viéc b

Y HTQLCL THEO TCVN ISO 9001:2015

' ND ngc)y ()5/7/202] cua UBND xd Nam Dong

QOOI Z()(& 0 hoat dong hanh chmh cua UBND xa Nam Dong)
u_.__./

STT TEN QUY TRINH MA HIEU
A QUY TRINH HE THONG
1. | Bang phan tich bdi canh PTBC
2. | Pham vi 4p dung cua hé théng quan ly chat luong PVHT
3. | Chinh sach chat lugng CSCL
4. Muc tiéu chét lugng nam 2022 cua UBND xa va cac bo phan MTCL
3, Phiéu khao sat su hai long nguoi dan, doanh nghiép PKS
6. Hanh dong giai quyét rui ro va co hoi RRCH
T Mo ta cong viéce cac chirc danh cua UBND xa MTCV
8. Quy trinh kiém soat thong tin vin ban dang tai liéu QT-HT-01
9. Quy trinh kiém soat thong tin vin ban dang ho so QT-HT-02
10. | Quy trinh danh gia chat luong ndi bo QT-HT-03
11. | Quy trinh kiém cac dau ra khong phu hop QT-HT-04
12. | Quy trinh hanh dong khic phuc va cai tién QT-HT-05
13. | Quy trinh hop xem xét cua lanh dao QT-HT-06
14. | Quy trinh quan 1y van ban di va van ban dén QT-HT-07
15. | Quy trinh giao dich theo co ché “mot cira” QT-HT-08
B QUY TRINH NGHIEP VU
I Linh vwe: Ho tich
1. Pang ky khai sinh QT-HT-01
2. | bang ky két hon QT-HT-02
3. Pang ky nhan cha, me, con QT-HT-03
4. bang ky khai sinh két hop nhan cha, me, con QT-HT-04
g, Pang ky khai tur QT-HT-05
6. bang ky khai sinh luu dong QT-HT-06
7. | Dang ky két hon luu dong QT-HT-07
8. Pang ky khai tir luu dong QT-HT-08
9 bang ky giam ho QT-HT-09
10. | Dang ky cham dut giam ho, thay doi giam ho QT-HT-10
11. | Thay ddi, cai chinh, bd sung ho tich QT-HT-11
12. Cép Giéy xac nhan tinh trang hon nhan QT-HT-12
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13. | Thu tuc dang ky lai khai sinh QT-HT-13
14. | Dang ky khai sinh cho nguoi da co hd so, gidy to ca nhan QT-HT-14
15. | bang ky lai két hon QT-HT-15
16. | Pang ky lai khai tur QT-HT-16
17. | Cap ban sao Trich luc ho tich i QT-HT-17
8 Lién thong cac thu tuc hanh chmh ve dang ky khai sinh, dang QT-HT-18
" | ky thuong tra, cép Thé bao hiém y te cho tré em dudi 6 tudi
Lién thong cac thu tuc hanh chinh vé dang ky khai sinh, cap T
-HT-19
1. Thé bao hiém y té cho tré em dudi 6 tudi Q
Cap Giay xac nhan tinh trang hon nhan cho cong dan Viét
20, Nam cu tra trong nudc dé dang ky két hon véi ngudi nude QT-HT-20
ngoai tai co quan c6 tham quyén cua nude ngoai & nude
ngoai
i Linh vue: Boi thwong nha nuéc
Giai quyét boi thuong tai co quan c6 trach nhiém boi 2 y
=1. thuong trong hoat dong quan ly hanh chinh b
I11. Linh vwe: Chirng thue
. Chuang thuc hgp dong, giao dich lién quan dén tai san la QT-CT-01
dong san, quyén sir dung dat va nha &
23. | Chung thuc di chuc QT-CT-02
24. | Chimng thuc vin ban tir chdi nhan di san QT-CT-03
)5 Qhu;ng th}rc van Pan qthoa thug}n pha}nqchla di san ma di san QT-CT-04
la dong san, quyén su dung dat, nha ¢
2. Chu’\ng thue vén ban khalvnhan di san ma di san la dong san, OT-CT-05
quyén sua dung dat, nha ¢
Ching thuc ban sao tu ban chinh gidy t0, van ban do co
27. | quan t6 chirc c6 tham quyén cua Viét Nam cap hodc chimg QT-CT-06
nhan
Chung thuc chir ky trong cac gidy to, van ban (ap dung cho
ca truong hop chimg thuc diém chi va truong hop nguoi
25 yéu cau chimg thuc khong thé ky, khong thé diém chi Q-G T=07
dugc)
Chumg thuc viéc stra doi, bo 1y be g I
29, dic;mg uc viée sua doi, bo sung, huy bo hop dong, giao OT-CT-08
30. | Sira 16i sai sot trong hop dong, giao dich QT-CT-09
Cap ban sao c6 chung thuc tir ban chinh hop dong, giao
31| dich da dwoc chimg thire QT-CT-10
32. | Cap ban sao tir s6 gbc QT-CT-11
IV. Linh vuec: Hoa giai ¢ co s&
33. | Bau hoa giai vién (cap xa) QT-HG-01
34. | Bau T6 truong To6 hoa giai (cap xa) QT-HG-02
35. | Thoi lam hoa giai vién (cap x3) QT-HG-03
36. | Thanh todn thu lao cho hoa giai vién (cép xa) QT-HG-04
V. Linh vwe: Nudi con nuéi
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37. | Dang ky nu6i con nudi trong nudc QT-NCN-01
38. | Pang ky lai viéc nudi con nuoi trong nudc QT-NCN-02
VI. Linh vue: Pho bién, gido duc, phap luat
39. | Cong nhan tuyén truyén vién phap luat (cap xa) QT-PBGD-01
40. | Cho thoi lam tuyén truyén vién phép luat (cap x3) QT-PBGD-02
YL Linh vuc: Thw vién
Thu tuc dang ky hoat dong thu vién tu nhan co von sach ban
-1 Au tr 500 ban dén dudi 1.000 ban b i
VIII. | Linh vuc: Van hoa co so
42. | Thu tuc cong nhan “Gia dinh van hoa” QT-VH-01
IX. |Linh vue: L& hoi
43. | Thi tuc thong bao to chire 18 hoi cap xa QT-LH-01
X Linh vuc: Thé duc thé thao
44. | Thu tuc cong nhan cau lac bo thé thao co s QT-TDTT-01
XI. Linh vuc: Dan tdc
B‘ ’ A A Nt r ’ A \ A
45 Amh (.:P('m’; xét cong nhan nguoi ¢6 uy tin trong dong bao dan OT-DT-01
toc thi€u so
XII. Linh vuc: Bao trg xa hoi
Xac nhan h¢ gia dinh lam nong nghiép, lam nghiép, ngu
nghiép va diém nghiép cé mirc song trung binh giai doan ) )
b 2014-2015 thudc dién d01 tuong dugc ngan sach nha nudce SHSSE
hd tro déng bao hiém y té
47, Tiép nhan do6i tugng can sy bao vé khan cap vao cac co s QT-BTXH-02
bao trg xa hoi
43 Xac dinh, x4c dinh lai mirc do khuyét tat va cap Gidy xac OT-BTXH-03
nhan khuyet tat
49. | Do, cap lai Gidy xac nhan khuyét tat QT-BTXH-04
50. grq gitp xa hoi dot xuat vé ho trg lam nha ¢, sura chlta nha QT-BTXH-05
51 Ho tro chi phi mai tang cho di tuong bao tro xa hoi duoc QT-BTXH-06
tro giup xa hoi thuong xuyen tai cong dong
52. | Tro giup xa hoi dot xuét vé hd tro chi phi mai tang QT-BTXH-07
Thu tuc tiép nhan dbi tuong bao trg xa hdi ¢6 hoan canh i i
o dac biét kho khan vao co so bao tro xa hoi, nha xa hoi QRIS
Thu tuc thuc hién hudng trg cap xi hoi hang thang d6i voi
cac doi tuong bao tro xa hoi (bao gom ca nguoi khuyét tat,
T-BTXH-09
i nguoi khuyét tat dang mang thai, nudi con dudi 36 thang Qi ¢
tuoi)
55. | Thu tuc didu chinh, thoi huong trg cap xa hoi hang thang QT-BTXH-10
Thu tuc thyc hién trg cap xa hoi hang thang khi doi tuong
56. | thay doi noi cu tr trong cung dia ban quan, huy¢n, thi xa, QT-BTXH-11
thanh phd thudc tinh
Thu tuc thuc hién trg cap xa hoi hang thang khi doi tuong
57. | thay ddi noi cu trii gitra cac quén, huyén, thi xa, thanh phd QT-BTXH-12

thudc tinh
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Thu tuc hd trg khan cp tré em khi cha, me b chét, mat tich
do thién tai, hoa hoan hoac ly do bat kha khang khac ma

: g T-BTXH-13
>8. khong con nguoi than thich chdm soc quy dinh tai diéu 16 Q
nghi dinh so 136/2013/ND-CP ’
5 Tbﬁ tuc ho tro kinh pr’ ch?m S(’)‘C., nuéifiu(:mgvdéi't}ro’nvg QT-BTXH-14
bao trg xa hoi (bao gom ca nguoi khuyét tat dic bit nang)
bang ky hoat dong ddi voi co so tro gitp xa hoi dudi 10 T-BTXH-15
o dbi tugng 6 hoan canh khé khan ’ Q
61, Thu‘t‘uc ho Erq }qn}} ph‘lAchavm soc do1 voi hd gia dinh co QT-BTXH-16
nguoi khuyét tat dac biét nang
6. Hci tro l’qnh p]’}l. cham séc dol V(Y'lAngU;‘OI nhan nudi dudng, QT-BTXH-17
chdm soc nguoi khuyét tat dic biét nang
Ti€p nhan doi tugng 1a nguoi chua thanh nién khong ¢6 noi
63. | cu tri 6n dinh b1 4p dung bién phép gido duc tai xa, phuong, | QT-BTXH-18
thi tran vao co so trg giup tré em
64. | Dua dbi tugng ra khoi co so trg gilp tré em QT-BTXH-19
Nhén cham séc, nudi dudng dbi tugng can bao vé khan cap
(gém: nan nhan cta bao luc gia dinh; nan nhan bi xam hai
tinh duc; nan nhén bi budn ban; nan nhan bi cudng birc lao
65. dc:)ng; tré¢ em, nguoi lang thang xin an trong thoi gian chd dua | QT-BTXH-20
v€ noi cu tri hodc dua vao co s0 bao trg xa hdi, nha xa hoi;
dbi tuong can bao vé khan cap khac theo quyét dinh cua Chu
tich UBND cép tinh)
66. Tlepﬂl.lhan ngudi khuyét tat dic biét nang vao co so bao tro OT-BTXH-21
x4 hoi
67. | Cong nhan ho thoat ngheo, hd thoat can nghéo trong nam QT-BTXH-22
68. | Cong nhan ho ngheo, hd can ngheo phat sinh trong nim QT-BTXH-23
XIII | Linh vue: Phong, chong té nan xa hoi
Xt di WA A . i A -
69, (?ilrlli;e dinh quan ly cai nghién ma tdy tu nguyén tai gia OT-TNXH-01
70. | Quyét dinh cai nghién ma tiy tu nguyén tai cong dong QT-TNXH-02
71 ?:na: chap hanh quyét dinh cai nghién bat budc tai cong OT-TNXH-03
7 g/(l)fg chap hanh quyét dinh cai nghién bat budc tai cong OT-TNXH-04
Hé tro hoc vin hoa, hoc nghé, tro cép kho khan ban dau
B, cho nan nhan QT-TNXH-05
X1V Linh vwe: Nguoi co cong
Xac nhan vao don dé nghi di chuyén hai cbt liét si, don dé
i nghj thim viéng mo liét si QT-NCC-01
75. | Uy quyén hudng trg cip, phu cap vu dai QT-NCC-02
Thu tuc cap gidy gidi thiéu di thim viéng m liét si va hd
’6. trg thdm viéng mo liét si QT-NCC-03
Thu tuc hd tro nguoi c6 cong di lam phuong ti¢n, dung cu
77. 5 g
trg giup chinh hmh di diéu tri phuc hoi chirc nang QT-NCC-04
73 Thu tuc giai quyet ché do ddi voi thuong binh dong thoi la OT-NCC-05

ngudi hudng ché d6 mét stc lao dong
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79.

Thu tuc huong mai tang phi, tro cap mot lan khi nguoi co
cong voi cach mang tur tran

QT-NCC-06

-

80.

Thu tuc giai quyét trg cap tién tult hang thang cho thén
nhan khi nguoi co cong voi cach mang tir tran

QT-NCC-07

81.

Thu tuc huong lai ché d¢ wu dai véi nguoi c¢6 cong hoac
than nhan trong céc truong hop:

- Bi tam dinh chi ché d6 do bi két an tu da chap hanh
xong hinh phat tu;

- Bi tam dinh chi do xuét canh trai phép nay tro vé
nudc cu tru;

- Da di khoi dia phuong nhung khong 1am thu tuc di
chuyen hé so nay quay lai dé nghi tiép tuc hudng
ché do;

- Bi tam dinh chi ché d6 cho xdc minh cia co quan
diéu tra

QT-NCC-08

82.

Thu tuc giai quyét ché d6 dbi v6i than nhan liét si

QT-NCC-09

83.

Thu tuc giai quyét ché d¢ tro cap dbi véi vo hodc chong liét
si di 1y chéng hoac vo khac

QT-NCC-10

84.

Thu tuc giai quyét ché do doi véi Anh hung luc lugng vii
trang nhan dan, Anh hung lao dong trong thoi ky khang
chién

QT-NCC-11

85.

Thu tuc gidi quyét ché do ddi v6i thuong binh, nguoi
hudng chinh sach nhu thuong binh

QT-NCC-12

86.

Th tyc gidi quyét ché do ddi v6i thuong binh dong thoi 1a
bénh binh

QT-NCC-13

87.

Thu tuc giai quyét huong ché do vu dai ngudi hoat dong
khang chién bi nhlem chat doc héa hoc

QT-NCC-14

88.

Thu tuc giai quyét huong che do uu dai déi véi con dé
nguoi hoat dong khéng chién bi nhiém chat doc hdéa hoc

QT-NCC-15

89.

Thu tuc giai quyét ché do ngudi hoat dong cach mang hodc
hoat dong khang chién bi dich bat tu, day

QT-NCC-16

90.

Thu tuc giai quyét ché do nguoi hoat dong khang chién giai
phong dén tdc, bdo vé t6 quoc va lam nghia vu quoc té

QT-NCC-17

a1.

Thu tuc giai quyét ché do ngudi c6 cong giup dd cach
mang

QT-NCC-18

92

Thu tuc sira doi thong tin ca nhan trong ho so ngudi co
cong

QT-NCC-19

93,

Thu tuc di chuyén ho so ngudi ¢d cong voi cach mang

QT-NCC-20

94.

Thu tuc giai quyét ché do trg cap tho cung Liét si

QT-NCC-21

95.

Thii tuc giai quyét ché do wu dai d6i voi Ba me Viét Nam
anh hung

QT-NCC-22

96.

Thu tuc giam dinh lai thuong tat do vét thuong cii tai phat
va diéu chinh ché do

QT-NCC-23

97,

Thu tuc thuc hién ché do tro cap mot lan doi véi than nhan
nguoi hoat dong khang chlen giai phong dén toc, bao vé To
qudc va 1am nghia vu qudc &, ngudi cé cong gitp d& cach
mang da chét

QT-NCC-24

98.

Thu tuc mua bao hiém y t€ doi voi nguoi c6 cong va than
nhan

QT-NCC-25
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99.

Thu tuc x4c nhan thuong binh, ngudi huong chinh sach nhu
thuong binh d6i v&i nguoi bi thuong khong thude luc luong
cong an, quan doi trong chién tranh tir ngay 31/12/1991 tro
vé trude khong con gidy to

T

QT-NCC-26

100.

Thu tuc bo sung tinh hinh than nhan trong ho so liét si

QT-NCC-27

101.

Tro cap mot lan ddi voi thanh nién xung phong da hoan
thanh nhiém vu trong khang chién

QT-NCC-28

102.

Tro cap hang thanh ddi vai thanh nién xung phong da hoan
thanh nhiém vu trong khang chién

QT-NCC-29

103.

Tha tuc dinh chinh thong tin trén bia m¢ liét s

QT-NCC-30

104.

Thu tuc 1ap s6 theo ddi va cap phuong tién trg gitp, dung
cu chinh hinh

QT-NCC-31

105.

Thu tuc thyuc hién ché do uu di trong gido duc dao tao do6i
vOi ngudi cd cdng va con cua ho

QT-NCC-32

106.

Thu tuc hd trg, di chuyén hai cot liét s

QT-NCC-33

107.

Thu tuc g1a1 quyét trg cap mdt lan dbi voi nguoi co thanh
tich tham gia khang chién da dugc tang Bang khen cua Thu
tuéng Chinh phu, Bang khen cua Chu tich Hoi dong Bo
truong hodc Bang khen cua B truong, Thu truong co quan
ngang bo, Thu truong co quan thudc chinh phu, Bang khen
ctia Chu tich Uy ban nhan dan tinh, thanh ph truc thude
Trung uong

QT-NCC-34

XV.

Linh vue: Bao vé chim soc tré em

108.

Phé duyét ké hoach hd trg, can thiép ddi véi tré em bi x4m
hai hodc c6 nguy co bi bao luc, boc 10t, bo roi va tre em ¢o
hoan canh dac biét

QT-BVT-01

109.

Ap dung cac bién phap can thiép khan cép hoac tam thoi cach
ly tré em khoi moi truong hoac ngu0’1 gdy ton hai cho tré em

QT-BVT-02

110.

Pang ky nhan cham soc thay thé cho tré em d6i voi ca nhan,
nguoi dai dién gia dinh nhan cham soc thay thé khong phai 1a
nguoi than thich cua tré em

QT-BVT-03

111

Chuyén tré em dang dugc cham soc thay thé tai co so tro
gitip x4 hoi dén c4 nhan, gia dinh nhan cham soc thay thé

QT-BVT-04

XVIL

Linh vue: Lao dong tién lwong

112.

Giai quyét ché do trg cap mot lan doi voi nguoi duoe cur lam
chuyén gia sang giup Lao, Cam — pu — chia

QT-LDTL-01

XVII.

Linh vwe: Thi dua, Khen thuwong

113.

Thu tuc xét tang danh hi¢u Lao dong tién tién

QT-TPKT-01

114.

Thu tuc tang Giay khen cua Chu tich UBND cap xa cho gia
dinh

QT-TDKT-02

1135

Thu tuc tang Giéy khen cuaa Chu tich UBND cép X4 vé
thanh tich dot xuat

QT-TDKT-03

116.

Thu tuc ting Gidy khen cua Chu tich UBNB cép xi vé
thanh tich thi dua theo dot hodc chuyén dé

QT-TbKT-04

117.

Thu tuc tang Gidy khen ctia Chu tich UBND cép xa vé thuc
hién nhiém vu chinh tri

QT-TBKT-05
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rXVIII Linh vue: Tén giso N
118, ;l;rl]ll;;icoahgong bdo nguoi dai dién hoic Ban quan ly co s& OT-TG-01
19, Thu tuc thong bao du kién hoat dong tin ngudng dién ra OT-TG-02

vao ndm sau tai co sd tin ngudng
120. | Thu tyuc dang ky sinh hoat ton gido QT-TG-03
121, Zil;tgughdﬁ;%()l;yg?:sggi (tyrmh hoat dong ton gido hang nim OT-TG-04
122. | Thu tuc dang ky ngum vao tu QT-TG-05
Thu tuc thong bao vé viéc stra chira, cai tao, nang cap cong
123. | trinh tin ngudng, cong trinh ton gido khong phai xin cap QT-TG-06
gidy phép Xy dung
Thu tuc ch
B ?Snvg‘fio“iriﬁ‘giﬁiryf&gﬁif R R i
XIX. | Linh vue: Phong, chong tham nhiing
125. | Thu tuc ké khai tai san, thu nhap QT-PCTN-01
126. | Thu tyc cong khai Ban ké khai tai san, thu nhap QT-PCTN-02
127. | Thu tyuc xdc minh tai san, thu nhap QT-PCTN-03
128. | Thu tuc tiép nhan yéu ciu giai trinh QT-PCTN-04
129. | Thu tuc thuc hién viéc giai trinh QT-PCTN-05
XX. Linh vuc: Giai quyét khiéu nai
130. | Thi tuc giai quyét khiéu nai 1an dau QT-GQKN-01
XXI. | Linh vie: Giai quyét 6 céo
131. | Thu tuc giai quyét to céo QT-GQTC-01
XXII. | Linh vye: Tiép cong dan
132. | Thi tuc tiép cong dan QT-TCD-01
XXIII. | Linh vue: Xir ly don thw
133. | Thu tuc xur ly don QT-XLDT-01
XXIV. | Linh vue: Gido duc va dao tao
134. | Thanh lap nhém tré, 16p mau giao doc lap tu thuc QT-GDDT-01
135. | Sap nhap, chia tich nhém tré, 16p mau giso doc 1ap tu thuc QT-GDDbT-02
136. | Giai thé hoat dong nhom tre, 16p mau gido doc 1ap tu thuc QT-GDDT-03
Dang ky hoat dong nhom tre d6i voi nhimg noi mang ludi
137. | co s¢ gido duc mam non chua dap ing du nhu cau dua tré QT-GDDT-04
to1 truong, 16p =
138, desrtll}é Llla};])()io s¢ gido duc khac thuc hién chuong trinh gido QT-GDDT-05
XXV. | Linh vuc: Pau thau
139, Ig;r;; ﬁl;?nntﬁl;é thau 1a cong dong dan cu, to cTu’rc (‘ioz‘m t%lé, QT-BT-01
140, ;};lu tuc Pang ky tham gia H¢ thong mang dau thau quoc QT-BT-02
141. | Thu tuc Lua chon nha thau qua mang QT-DT-03
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Tham dinh va phé duyét ké hoach lua chon nha thau ap
dung cho tat ca cac cap
Tham dinh va phé duyét ho so moi quan tam, ho S0 moi
thau, hd so yéu cau dbi vai goi thau dich vu tu van

Tham dinh va phé duyét hd so moi so tuyen ho so moi
thau, hd so yéu cau dbi voi goi thau xay lap

Tham dinh va phé duyét hd so moi so tuyen ho so moi

145 QT-BT-07
" | thau, ho so yéu cau dbi vai goi thau mua sam hang hoa
146 Tham dinh va phé duyét két qua danh gia ho so quan tam QT-PT-08
© | dbi voi goi thau dich vu tu van |
147 Tham dinh va phé duyét két qua danh gia hd so du so tuyén QT-PT-09 \
© | dbi voi goi thau xay lip va mua sam hang hoa |
148, Tham dinh va phé duyét danh sach nha thau dap ang yéu QT-DT-10 \
cau vé k¥ thuat.
149. | Tham dinh va phé duyét két qua lya chon nha thau QT-DT-11
150. | Thu tuc phé duyét Danh sach ngin QT-DT-12
151. | Thu tuc cung cap, dang tai thong tin vé d4u thau QT-DT-13
152. | Thu tuc phat hanh HSMQT, HSMST, HSMT, HSYC QT-bT-14
153. | Thu tuc lam rd HSMT, HSYC QT-BbT-15
154. | Stra d6i hd so moi thau, hd so yéu cau QT-BT-16
155. | Lam rd hd so du thau QT-BT-17
156. | M& thau QT-bT-18
157, Glil;l thu moi thau dén cac nha thau cé tén trong danh sach OT-DT-19
ngan. ]
158. | Giai quyét kién nghi trong qua trinh lya chon nha thau QT-bT-20
159. | Giai quyét kién nghi vé két qua lya chon nha thau QT-BT-21
XXVI. | Linh vyc: Tai chinh
Tham dinh quyét todn von dau tu XDCB thudc nguon von
160. | NSNN theo nién dod ngan sach hang nam cua tinh Pik QT-TC-01
Nong.
XXVII. | Linh vuec: Dit dai
161. | Hoa giai tranh chép dat dai QT-bb-01
162. | bang ky va cap GCNQSD dat, quyén so hiru tai san gan | QT-DD- 02
lién véi dat lan dau
163. Xac nhan tlep tuc sur dung dat nong nghiép doi véi TH QT-bb- 03
hét han c6 nhu cau
164. | Cap doi GCNQSD dat, quyén s¢ hiru nha ¢ ginlien voi | QT-DD- 04
dat
165. | bang ky BP vé QSD dat trong cac truong hop chuyén QT-bb- 05
nhuong, thira ké, tang cho , gop voén QSD dét ,quyén so
hiru tai san gan lién voi dat ctia vo hodc chong thanh cua
chung vg chong
166. | Thu hoi GCNQSD dat da cap khong ding quy dinh luat QT-bb- 06
dat dai do nguoi str dung dat phat hi¢n
167. | Cap lai GCNQSD dat hoic cip lai trang bo sung QT-bb- 07
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GCNQSD dat
168. | Chuyén nhuong, tang cho QSD dat kem theo cap doi QT-bb- 08
GCNQSD dat
169. | Tach thira kém theo chuyén nhuong, ting cho QSD dat QT-bb- 09
170. | Pinh chinh GCNQSD dat da cap QT-bb- 10
171. | Chuyén muc dich phai xin phép céc co quan NN ¢6 tham | QT-DPb- 11
quyén
XXVIIL | Linh vue: Moi truong
172. | Xéac nhén ké hoach bao vé moi trudng QT-MT-01
173. | Tham van béo cdo danh gia tac dong moi truong QT-MT-02
XXIX. | Linh vuec: Hop tac xa
174. | Thanh lap to hop tic QT-HTX-01
175. | Thay ddi to truong to hop téc QT-HTX-02
176. | Cham dut to hop tac QT-HTX-03
XXX. | Linh vye: Cong An
177. | Bang ky thuong tra QT-CA-01
178. | Tach ho QT-CA-02
179, g;lnagl E?Icigf&(é’l:lggttlrr;’vgécnl;tl?; (tj;lnvt(::l nguoi chua du diéu kién OT-CA-03
180. | Xé4c nhan thong tin vé cu tra QT-CA-04
181. | Piéu chinh thong tin vé cu tra trong co so dir li¢u vé cu trl QT-CA-05
182. | Xo6a dang ky thuong tra QT-CA-06, |
> Tk T , 3 Y . A ‘A B\
183, g?}clél;oxl;et qua dang ky thuong tra trai phap ludt thuc hién QT-C A'07j
184. | Pang ky tam tri QT-CA-083
185. | Gia han tam tra QT-CA-097
186. | X0a dang ky tam tra QT-CA-10
187. | Huy bo két qua dang ky tam tra trdi phap luat tai Cong an xa QT-CA-11
188. | Thong bao luu tra QT-CA-12
189. | Khai bao tam vang QT-CA-13
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CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic

BAN pGNG BO
UBND XA NAM DONG

Cong b HE théng quin Iy chat lugng tai UBND xa Nam Dong
_ phu hgp Tiéu chuan Quoc gia TCVN 9001:2008
doi voi cac linh vue hoat dong cia UBND xa Nam Dong

(Theo phu luc ban hanh kem theo Quyét dinh s6 213/QD-UBND
ngay 05 thang 7 nam 2021 cua Chu tich UBND xa Nam Dong)

Bén cong bo nay c6 hiéu luc ké tir ngay ban hanh.

Nam Dong, ngay 05thang 7 nam 2021







UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA NAM DONG Doc 1ap — Tu do — Hanh phiic
S6: 213/QD-UBND Nam Dong, ngay 05 thang 7 nam 2021
QUYET DPINH

Vé viéc cong b6 Hé t’héng quéan ly chat lwgng
phu hop tiéu chuan quoc gia TCVN ISO 9001:2015.

CHU TICH UY BAN NHAN DAN XA NAM DONG

Can cir Luat T6 chirc chinh quyén dia phwong nam 2015; Ludt sira doi, bo
sung mot s6 diéu cia Ludt Té chire Chinh phi va Ludt Té chitc chinh quyén dia
phuong nam 2019;

Can cur Quyet dinh so 19/2014/0D- TTg ngay 05 thang 3 nam 2014 cua Thu
tudng Chinh phu vé viéc dp dung Hé thong quan 1y chat lwong theo Tiéu chudn
quoc gia TCVN I1SO 9001:2015 vao hoat déng ciia cdc co quan, 16 chic thugc hé
thong hanh chinh nha nieée,

Can cu Quyet dinh s6 1 01/QD-BKHCN ngay 21/01/2019 cua Bo Khoa hoc
va Cong nghé vé viéc cong b6 Mo hinh khung hé thong quan 1y chat lwong theo
tiéu chuan quéoc gia TCVN ISO 9001:2015 cho cdc co quan, 16 chirc thuéc hé
thong hanh chinh nha nuéce tai dia phwrong;

Can cur Quyét dinh s6 212/QD-UBND ngay 05/7/2021 cua UBND xd Nam
Dong vé viéc ban hanh dap dung he thong tai liéu ni bo trong hé thong quan 1y
chat luwong theo tiéu chudn TCVN ISO 9001:2015 vao hoat dong hanh chinh cua
UBND xd Nam Dong;,

Theo dé nghi ciia Pai dién Lanh dao vé chat lwong.

QUYET PINH:

Diéu 1. Cong bb Hé thong quan ly chét luong tai UBND x@ Nam Dong phu
hop tiéu chuan quoc gia TCVN ISO 9001:2015 theo quy dinh tai Quyet dinh so
19/2014/Qb-TTg ngay 05 thang 3 nam 2014 cua Thu tudng Chinh phu vé viéc ap
dung Hé théng quan ly chat lugng theo Tiéu chuan quoc gia TCVN ISO
9001:2015 vao hoat dong cua cac co quan, td chtrc thudc hé théng hanh chinh nha
nudc.

Piéu 2. Quyét dinh nay thay thé Quyét dinh s 102/QD-UBND ngay
01/8/2020 cua UBND xa Nam Dong va c6 hiéu luc ké tir ngay ky.

Piéu 3. Cong chirc Van phong — Théng ké, Ban chi dao ISO, cic bo phan
chuyén mon va cac to chire, don vi, ca nhan c6 lién quan chiju trach nhiém thi hanh

Quyét dinh nay./.

Noi nhan:

- Nhu diéu 3;

- s¢ KH&CN tinh;

- UBND huyén;

- TT.Dang uy — HDND;
=G cac PCT;

- Luu: VT, Ban ISO.
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[00% BAN NHAN DAN
XA NAM DONG

CAC LINH VY& ‘Hﬁé 8
CONG BO LAI PHU;

CONG HOA XA HQI CHU NGHIA VIET NAM
Djc l1ap — Tw do — Hanh phiic

S

PHU LUC:

G CUA UBND XA NAM DONG bUQC

HUAN QUOC GIA TCVN ISO 9001:2015
BND ngay 05/7/2021 ciia UBND xd Nam Dong)

STT TEN : ANH CHINH/QUY TRINH MA HIEU
| Linh vue: H§ tich
L. Dang ky khai sinh QT-HT-01
2. | bang ky két hon QT-HT-02
3 Dang ky nhan cha, me, con QT-HT-03
4. Ding ky khai sinh két hop nhan cha, me, con QT-HT-04
5. Dang ky khai tur QT-HT-05
6. Dang ky khai sinh luu dong QT-HT-06
7. | Pang ky két hon luu dong QT-HT-07
8. Dang ky khai tir luu dong QT-HT-08
9. Dang ky giam ho QT-HT-09
10. | Pang ky cham dut giam ho, thay doi giam ho QT-HT-10
11. | Thay doi, cai chinh, bd sung ho tich QT-HT-11
12. | Cap Gidy xac nhan tinh trang hon nhan QT-HT-12
13. | Thu tuc dang ky lai khai sinh QT-HT-13
14. | Pang ky khai sinh cho ngudi da c6 ho so, gidy to ca nhan QT-HT-14
15. | Pang ky lai két hon QT-HT-15
16. | Dang ky lai khai tu QT-HT-16
17, Cép ban sao Trich luc ho tich QT-HT-17
18, Li’én th‘éng céc t}:ﬁ tucﬂ hz‘lonh c%lxlinh ve:; dang 1fy khai s’iph, dz‘:pg QT-HT-18
ky thuong tra, cap The bao hiém y t€ cho tré em dudi 6 tudi
19, Lié_)n t%l()ng:céc th? tuc hé}nh chintl. \% de‘xlr_lg ky khai sinh, cap QT-HT-19
The bao hiém y té cho tré em dudi 6 tudi
Cap Giay xdc nhan tinh trang hon nhan cho cong dan Viét
s, i eenimpmiCHIB N RO, | gpemao
ngoai
Il Linh vuc: Bo6i thwong nha nwéce
iai quyét boi thuong tai co quan c6 trach nhiém boi
2k, Sluc‘)‘r?g )t/rong hoat d(f)%lg.quénqu hanh chinh i
III. - | Linh vwe: Chirng thue
" Churng thuc hqp déng, giao, dich lién quan dén tai san 1a QT-CT-01

dong san, quyén su dung dat va nha ¢
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23. | Chung thyc di chic QT-CT-02
24. | Chimg thuc van ban tir choi nhan di san QT-CT-03
)5 Chumng thyc van ban thoa thuan phan chia di san ma di san QT-CT-04
* | la dong san, quyén st dung dat, nha ¢
26 Chimng thyc van ban khai nhan di sin ma di san la dong san, QT-CT-05
" | quyén sua dung dat, nha &
Chimg thuc ban sao tur ban chinh glay 10, van ban do co
27. | quan t6 chirc ¢6 thAm quyén clia Vigt Nam cap hodac ching QT-CT-06
nhén
Chung thuc chit ky trong cac gidy {0, van ban (ap dung cho
ca truong hop chimg thyuc diém chi va trudng hop nguoi QT-CT-07
28. yéu cau ching thuc khong thé ky, khong thé diém chi
duoc)
29, dCl};Eng thuc viéc stra doi, bo sung, hury bo hop dong, giao QT-CT-08
30. | Sira 13i sai sot trong hop dong, giao dich QT-CT-09
7 gorar o z X .
31 g;;; tézndsua(;)cccohgl;ént% ;}:Ic tir ban chinh hop dong, gia QT-CT-10
32. | Cap ban sao tir s6 gbe QT-CT-11
IV. Linh vyc: Hoa gidi ¢ co so
33. | Bau hoa giai vién (cap x4) QT-HG-01
34. | Bau T truong Td hoa gii (cap xa) QT-HG-02
35. | Théi lam hoa giai vién (cap xa) QT-HG-03
36. | Thanh toan thu lao cho hoa gii vién (cap xa) QT-HG-04
V. Linh vwe: Nudi con nudi
37. | Bang ky nudi con nudi trong nudc QT-NCN-01
38. | PBang ky lai viéc nu6i con nudi trong nudc QT-NCN-02
VL Linh vuc: Pho bién, gido duc, phap luat
39. | Cong nhan tuyén truyén vién phap luat (cap x3) QT-PBGD-01
40. | Cho théi lam tuyén truyén vién phap luat (cap x3) QT-PBGD-02
VII. Linh vwe: Thu vién
e Lo | query
VIII. | Linh vwe: Van hoéa co s¢
42. | Thu tuc cong nhan “Gia dinh van hoa” QT-VH-01
IX. |Linh vue: Lé hoi
43. | Thu tuc thong bao t6 chirc 1& hoi cap xa QT-LH-01
X. Linh vuc: Thé duc thé thao
44. | Thu tuc cong nhan cau lac bo thé thao co sé QT-TDTT-01
XI. Linh vuec: Dan tdc
45, E}Tl:h?gl?t;%xet cong nhan nguoi c6 uy tin trong dong bao dan QT-DT-01
XII. Linh vwe: Bao tro xa hoi
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X4ac nhan hg gia dinh 1am nong qghiép, lam nghi¢p, ngu
nghiép va diém nghi¢p cd mirc song trung binh giai doan

46. - £
2014-2015 thudc dién 0‘01 tuong dugc ngan sach nha nudce (l-B0E 01
hd trg dong bao hiém y té
Tiép nhan doi tugng can su bao vé khan cap vao cac co so

B e A QT-BTXH-02
Xac dinh, x4c dinh lai mirc d6 khuyét tat va cap Gidy xac

i nhan khuyét tat QT-BIRERO3

49. | Doi, cap lai Gidy xac nhan khuyét tat QT-BTXH-04

50, 'lé“ror gitp xa hgi dot xuat v€ ho trg 1am nha ¢, stra chita nha QT-BTXH-05
H‘: t . ’ & i A 5 ~ Ao

51 0 tro ch1~ph}.ma1"tang choA doi .tLr(;mg bego tro xa hoi duoc OT-BTXH-06
trg giup xa hoi thuong xuyén tai cong dong

52. | Tro gitip xa hoi dot xuat vé ho trg chi phi mai tang QT-BTXH-07
Thu tuc tiép nhan d6i tuong bao tro xd hdi c6 hoan canh

>3- ddc bi¢t kho khan vao co s bao tro xa hoi, nha xa hdi e
Thu tuc thuc hién huong tro cap xa i hang thang doi voi
cac doi tugng bao trg xa hoi (bao gom ca ngudi khuyét tat,

> ngudi khuyét tit dang mang thai, nuéi con dudi 36 thang QI-BTXH-8
tuoi)

55. | Thu tuc diéu chinh, thoi huong tro cap xa hoi hang thang QT-BTXH-10
Thu tuc thuc hién trg cép xa hoi hang thang khi doi tuong

56. | thay doi noi cu tra trong cing dia ban quan, huyén, thi xa, QT-BTXH-11
thanh phd thudc tinh
Thu tuc thuc hién tro cap xa hoi hang thang khi doi tuong

57. | thay doi noi cu trii giira cac quén, huyén, thi x4, thanh phd QT-BTXH-12
thudc tinh ,,

Thu tuc hd trg khan cap tré em khi cha, me bi chét, mat tich
do thién tai, hoa hoan hoac ly do bat kha khang khac ma

>8. khong con nguoi than thich cham soc quy dinh tai diéu 16 LA
nghi dinh so0 136/2013/ND-CP
Thu tuc hd trg kinh phi cham soc, nudi dudng doi tuong ‘

o bao trg x3 hoi (bao gom ca nguoi khuyét tat dac biét ning) QI-BILAE-A4
Pang ky hoat dong ddi vai co s tro giup xa hoi dudi 10 ! 3

60 | a5 tuong c6 hoan canh kho khan T-BEAE LD

61, Thu tuc ho tro kinh phi chdm séc doi véi ho gia dinh ¢o OT-BTXH-16
nguoi khuyét tat dac biét nang
Ho tro kinh phi chdm soc d6i voi ngudi nhan nudi dudng,

T-BTXH-17

o chdm soc nguoi khuyét tat dac biét ning Q
Tiép nhan d6i tuong 1a ngudi chua thanh nién khong c6 noi

63. |cutrd on dinh bi 4p dung bién phap gido duc tai xa, phuong, | QT-BTXH-18
thi tran vao co so trg giup tré em

64. | Dua ddi tuong ra khoi co s6 trg gilp tré em QT-BTXH-19
Nhan cham soc, nudi dudng ddi tuong can bao vé khan cap
(gém: nan nhan cta bao lyc gia dinh; nan nhan bi xam hai

65. | tinh duc; nan nhan bi budn ban; nan nhan bi cudng buc lao QT-BTXH-20

dong; tré em, nguoi lang thang xin an trong thoi gian cho dua

vé noi cu tri hodc dua vao co sd bao trg xa hgi, nha xa hoi;
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d6i tugng can bao vé khan cap khac theo quyét dinh ctia Chu
tich UBND cap tinh)

Tiép nhan nguoi khuyét tat dac biét nang vao co s¢ bao tro

66. e g QT-BTXH-21
xa hoi
67. | Cong nhan ho thoat ngheo, h thoat can ngheo trong nam QT-BTXH-22
68. | Cong nhan hd ngheéo, hd can ngheo phat sinh trong nam QT-BTXH-23
XIII Linh vuc: Phong, chong té nan xi hoi
69. guiét dinh quan ly cai nghién ma tuy tu nguyén tai gia QT-TNXH-0]
in
70. | Quyét dinh cai nghién ma ty tu nguyén tai cong dong QT-TNXH-02
71 ?f)ﬁn chap hanh quyét dinh cai nghién bat budc tai cong QT-TNXH-03 %
ong ,
7 2/(131;;1 chap hanh quyét dinh cai nghién bat budc tai cong QT-TNXH-04
73 Ho tro hoc van hoa, hoc nghé, tro cap kho khan ban dau QT-TNXH-05
cho nan nhan
XIV | Linh vue: Nguoi cé cong
74 Xac_ nhgm Va.cA) don (;l‘e Egh} di chuyén hai cot liét si, don dé QT-NCC-01
nghi tham viéng mo li¢t si
75. | Uy quyén huong tro cap, phu cap uu dai QT-NCC-02
76, Thu t1_~1(: cag giay glqi thleu di tham viéng mo liét si va ho QT-NCC-03
trg tham viéng mo ligt si
Thu tuc hd trg nguoi cé cong di lam phuong tién, dung cu
¥ trg gitip chinh hinh; di diéu tri phuc hoi chic ning QI-NCC-04
73, Thu‘t‘uc giai quyAet (Ehe 9(_) (,i01 vOi tPu‘mg binh dong thoi la OT-NCC-05
nguoi huong ché do mat suc lao dong
79. TPu tuc’ hupmg mai taflg ghl, trg cap mot lan khi nguoi co QT-NCC-06
cong vdi cach mang tur tran
20. Th}l tuc giai g\qye/t trfr cap,t.ler} tudt hang ‘tha?g cho than OT-NCC-07
nhan khi nguoi ¢ cong vdi cach mang tr tran
Thu tuc hudng lai ché do uu dai vdi nguoi cd cong hoac
than nhan trong cac truong hop: ’
- Bi tam dinh chi ché d6 do bi két &an tu da chap hanh
xong hinh phat to;
- Bi tam dinh chi do xuét canh trai phép nay tro vé
81. nudc cu tra, QT-NCC-08
- Dadikhoi dia phuong nhung khong lam thu tuc di
chuyén ho so nay quay lai d€ nghi tiép tuc huong
ché do; ’
- Bi tam dinh chi ch€ d§ cho xdc minh cua co quan
diéu tra
82. | Thu tuc giai quyét ché do ddi vai than nhan liét si QT-NCC-09
Thu tuc giai quyét ché do tro cép doi voi vo hoac Chéng ligt
83. si di lay chong hodc vo khac JIERCC-10
Thu tuc giai quyet ché d¢ doi voi Anh hung luc luong vii
84. | trang nhan dan, Anh hung lao dong trong thoi ky khang QT-NCC-11

chién
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Thu tuc giai quyét ché do d6i véi thuong binh, nguoi

85 | hurémg chinh séch nhu thuong binh QT-NCC-12
Thu tuc giai quyét ché do doi véi thuong binh dong thoi la
86- | benh binh CFINCELS
Thu tuc giai quyét huong ché do uu dai ngudi hoat dong
87. e ik . X Z - 4 ? - .
g khang chién bi nhiém chat doc hda hoc QT-NCC-14
Thu tuc giai quyét huong ché do uu dai déi véi con dé
88. o = : T et . - s
ngudi hoat dong khang chién bi nhiém chat dgc hoéa hoc K-G0
Thu tuc giai quyét ché do nguoi hoat dong cach mang hodc
89, hoat dong khang chién bi dich bat tu, day QE-NCE-16
Thu tuc giai quyét ché dd nguoi hoat dong khang chlen giai
0. A )
2 phong dan tc, bao vé t6 qudc va lam nghia vu quoc té QI-RCC-LT
Thu
91. U tuc giai quyét ché do nguoi c6 cong gitip do cach QT-NCC-18
mang
Th 5 5 A A . ’ A A . ”
9. hu tuc sira doi thong tin cé nhan trong ho so nguoi co QT-NCC-19
cong
93. | Thu tuc di chuyén hd so ngudi ¢6 cong voi cach mang QT-NCC-20
94. | Thu tuc giai quyét ché do tro cAp tho cling Liét si QT-NCC-21
95, Thu tl_‘lC giai quyét ché do uu dai doi voi Ba me Viét Nam QT-NCC-22
anh hung
96, Thu tuc giam dinh lai thuong tat do vét thuong cil tai phat QT-NCC-23
va diéu chinh ché do
Thu tuc thue hién ché do trg cAp mot lan d6i voi than nhan
97 ngudi hoat dong khang chlen giai phong dan tdc, bao vé T6 QT-NCC-24
quoc va lam nghia vu qudc té, nguoi cé cong gitip d& cach
mang da chét
93, I}?:ntuc mua bao hiém y té d6i véi ngudi ¢ cong va than QT-NCC-25
Thu tuc xac nhan thuong binh, nguoi huong chinh sach nhu
thuong binh d6i véi nguoi bi thuong khong thudce luc lugng
o, cong an, quan ddi trong chién tranh tr ngay 31/12/1991 tro QE-NCE-2e
ve trudc khong con gidy to
100. | Thu tuc bo sung tinh hinh than nhén trong ho so liét si QT-NCC-27
Tro cap mot lan dbi véi thanh nién xung phong da hoan
5L thanh nhiém vu trong khang chién NG5
Tro cap hang thanh doi voi thanh nién xung phong da hoan
-NCC-29
e thanh nhiém vu trong khang chién QNG
103. | Thu tuc dinh chinh thong tin trén bia mo li€t si QT-NCC-30
104. Tha tuc lap so theo ddi va cap phuong tién trg gitp, dung QT-NCC-31
cu chinh hinh
105. Thu tuc thue hién ché d6 wu dai trong gido duc dao tao doi QT-NCC-32
vGi ngudi cd cong va con cua ho
106. | Thu tuc hd trg, di chuyén hai cot ligt si QT-NCC-33
Thu tuc giai quyét tro cap mot lan dbi voi nguoi co thanh
tich tham gia khang chién da duoc ting Bang khen cua Thu
107. | tuéng Chinh phu, Bang khen cua Chu tich Hoi dong Bo QT-NCC-34

truong hoac Bang khen cua B9 truong, Thu truong co quan
ngang bd, Thu trudng co quan thudc chinh phu, Bang khen
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ctia Chu tich Uy ban nhan dén tinh, thanh pho truc thudc
Trung uong

XV. Linh vue: Bdo vé chim séc tré em
Phé duyét ké hoach hd trg, can thi¢p doi voi tré em bi xam
108. | hai hodc ¢6 nguy co bi bao luc, boc 10t, bo roi va tré em co QT-BVT-01
hoan canh dac biét —
109, Ap dung cac bién phap can thi€p khan cap hoac tam thoi cach QT-BVT-02
ly tré¢ em khoi moi truong hodc nguoi gdy t6n hai cho tré em
Ding ky nhan cham séc thay thé cho tré em ddi v6i ca nhan,
110. | nguoi dai dién gia dinh nhan cham séc thay thé khong phaila | QT-BVT-03
nguo1 than thich cua tré em ’
Chuyén tré em dang duoc chim sdc thay theé tai co so trg
. S a X L 2 T-BVT-04
L giup xa hoi dén cd nhan, gia dinh nhan cham soc thay thé 2
XVI. | Linh vue: Lao dong tién lwong
112, Giai 9uy§t ché do .t’ro ca‘p mo} lan doi voi nguoi duoc cu lam QT-LDTL-0]
chuyén gia sang giup Lao, Cam — pu — chia
XVII. | Linh vwe: Thi dua, Khen thwéng
113, Thu tuc xét tang danh hi¢u Lao dong tién tién QT-TPKT-01
114, ;}:ﬁ tuc tang Giay khen cua Chu tich UBND cap x4 cho gia QT-TDKT-02
Thu tuc tang Glay khen cua Chu tich UBND cép xi vé
LIS | ihanh tich dot xuat JISTRIT-08
Thu tuc ting Giay khen cua Chu tich UBNB cap xd vé
161 thanh tich thi dua theo dgt hodc chuyén dé QISERIRT0%
117 T.hAu tuc Ee_mg Gla)f khep cua Chu tich UBND cap x4 vé thuc OT-TPKT-05
hién nhiém vu chinh tri
XVIII | Linh vwe: Ton gido
118, Thu tucNthong bao nguoi dai dién hodc Ban quan ly co so QT-TG-01
tin ngudng
119, T})u tl;1C thong l?ao d%r krlen h(?gt dong tin ngudng dién ra OT-TG-02
Vao nam sau tai co so tin ngudng
120. | Thu tuc dang ky sinh hoat ton gido QT-TG-03
101, thu tkuc d’angﬂky ghucmg Frmh hoat dong ton gido hang nim QT-TG-04
cua to chirc ton gido co s&
122. | Thu tuc dang ky ng,u(‘yi vao tu QT-TG-05
Thu tuc thong bdo vé viéc sira chira, cai tao, nang cap cong
123. | trinh tin ngudng, cong trinh ton gido khong phai xin cap QT-TG-06
gidy phép xay dung
124, Thu tuc chap thuan viéc t6 chirc quyén gop cua co so tin OT-TG-07
ngudng, to chuc ton gido trong pham vi mot xa
XIX. | Linh vuc: Phong, chong tham nhiing
125. | Thu tuc ké khai tai san, thu nhap QT-PCTN-01
126. | Thu tuc cong khai Ban ké khai tai san, thu nhap QT-PCTN-02
127. | Thu tuc xac minh tai san, thu nhap QT-PCTN-03
128. | Thu tuc tiép nhan yéu cdu giai trinh QT-PCTN-04
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129.

Thu tuc thuc hién viéc giai trinh QT-PCTN-05
XX. Linh vuwe: Giai quyét khiéu nai
130. | Thu tuc giai quyét khiéu nai lan dau QT-GQKN-01
XXI. | Linh vue: Giai quyét td cio
131. | Thu tuc giai quyét tb céo QT-GQTC-01
XXII. | Linh vue: Tiép cong dan
132. | Thu tuc tiép cong dan QT-TCD-01
XXIII. | Linh vue: X ly don thw
133. | Tha tuc xu ly don QT-XLDT-01
XXIV. | Linh vue: Giao duc va dao tao
134. | Thanh lap nhom tré, 16p mau gido doc lap tu thuc QT-GDDT-01
135. | Sap nhap, chia tach nhom tre, 16p mau gi4o doc lap tu thuc QT-GDDT-02
136. | Giai thé hoat dong nhom tré, 16p mau gido doc lap tu thuc QT-GDDT-03
bang ky hoat dong nhom tre ddi vai nhimng noi mang luoi
137. | co so gido duc mam non chua dap img du nhu cau dua tre QT-GDDT-04
toi truong, 1op
138, Thanh 1ap co so gido duc khac thuc hién chuong trinh gido OT-GDBT-05
duc tiéu hoc
XXV. | Linh vuc: Dau thau
139, Lua chon nha thau la cong dong dan cu, t6 chirc doan thé, OT-PT-01
t6, nhom tho
140, ’gfll;u tuc Pang ky tham gia Hé thong mang dAu thau quoc QT-DT-02
141. | Thu tuc Lua chon nha thau qua mang QT-bT-03
142, Tham dinh va phé duyét ké hoach Iya chon nha thau ap QT-DT-04
dung cho tét ca cic cap
Tham dinh va phé duyét ho so moi quan tam, ho Ry moi
b4, thau, hd so yéu cau ddi voi goi thau dich vu tu van QEBT-
144, Tham dinh va phé duyét ho so moi so tuyen ho6 so moi QT-DT-06
thau, hd so yéu cau doi vai goi thau xay lap
145, Tham dinh va phé duyét ho so mdi so tuyen ho6 so moi QT-BT-07
thau, ho so yéu cau d6i vai goi thiu mua sam hang hoa
146. Tham dinh va phé duyét két qua danh gia ho so quan tam QT-BT-08
dbi vai goi thau dich vu tu van
147 Tham dinh va phé duyét két qua danh gia hd so du so tuyen QT-DT-09
dbi voi goi thdu x4y lip va mua sim hang hoa
148, Tham dinh va phé duyét danh sach nha thau dap Umg yéu QT-DT-10
cau vé k¥ thuét.
149. | Tham dinh va phé duyét két qua lya chon nha thau QT-DT-11
150. | Thu tuc phé duyét Danh sach ngan QT-bT-12
151. | Thi tuc cung cap, dang tai thong tin vé dau thau QT-PT-13
152. | Tha tuc phat hanh HSMQT, HSMST, HSMT, HSYC QT-bT-14 |
|
153. | Thu tuc 1am rd HSMT, HSYC QT-BT-15
154 | Sira dbi ho so moi thau, hd so yéu cau QT-DT-16
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155. | Lam rd ho so dy thau QT-DT-17

156. | Mg thau QT-DT-18

157 Gﬁ;i thu moi thau dén cac nha thau co tén trong danh sach QT-PT-19
ngan.

158. Ggiéi quyét kién nghi trong qua trinh lua chon nha thau QT-BT-20

159. | Giai quyét kién nghi vé két qua lya chon nha thau QT-DT-21

XXVI. | Linh vwe: Tai chinh

Tham dinh quyét toan von dau tu XDCB thuc nguén von

160. | NSNN theo nién d9 ngan sach hang ndm cua tinh Dak QT-TC-01
Nong.

XXVII. | Linh vuc: DAt dai

161. | Hoa giai tranh chip dét dai QT-Bb-01

162. | Bang ky va cap GCNQSD dat, quyén so hitu tai san gan | QT-DD- (2
lién v6i dat 1an dau

163. | Xéc nhan tiép tuc su dung dat nong nghiép doi voi TH QT-bb- 03
hét han ¢6 nhu cu ,

164. | Cap doi GCNQSD dat, quyén so hitu nha 6 gén lién voi | QT-DD- 04 |
dat

165. | bang ky BD vé QSD dit trong cac trudng hop chuyén QT-bb- 05
nhuong, thira ké, tang cho , g6p von QSD dat ,quyeén s¢
hiru tai san gin lién véi dét cia v¢ hodc chong thanh cua j

L chung vg chong , ,

166. | Thu hoi GCNQSD dat di cap khong ding quy dinh luat QT-bb- 06
dat dai do ngudi sir dung dét phat hién T

167. | Cap lai GCNQSD dét hoic cép lai trang bd sung QT-bb- 07 |
GCNQSD dét ’ - |

168. | Chuyén nhugng, tang cho QSD dat kém theo cap doi QT-bb- 08
GCNQSD dgat

169. | Tach thura kém theo chuyén nhuong, ting cho QSD dat QT-bb- 094

170. | Dinh chinh GCNQSD dét da cap QT-bb- 10 |

171. Chuyén muc dich phai xin phép céc co quan NN c6 tham QT-bb- 11 B
quyén

XXVIIL | Linh vue: Méi truong
172. | Xac nhan ké hoach bao vé méi truong QT-MT-0]
173. ( Tham vén béo cdo danh gia tac dong mai truong QT—MT-F

| XXIX. | Linh vire: Hop tic xa

QT-HTX-01

174. | Thanh 1ap t6 hop tac
175. | Thay d6i to truong to hop tac
7

QT-HTX-02 |
176. | Cham dtt 16 hop tac QT-HTX-03 |
XXX. | Linh vuc: Cong An
177. | Dang ky thuong tri QT-CA-01
178. | Tach ho QT-CA-02
I79. | Khai bdo thong tin vé cu tri déi v6i nguoi chua du didu kién | QT-CA-03
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dang ky thuong tru, dang ky tam tru

180. | X4c nhan thong tin vé cu tra QT-CA-04
181. | Didu chinh thong tin vé cu trd trong co s dit liéu vé cu tra QT-CA-05
182. | Xoa dang ky thuong tru QT-CA-06
183, g?}clétl))éxl;é't qua dang ky thuong tra trai phap luat thye hién OT-CA-07
184. | Bang ky tam tru QT-CA-08
185. | Gia han tam tra QT-CA-09
186. | X6a dang ky tam tra QT-CA-10
187. | Huy bo két qua diang ky tam tra trai phap luat tai Cong an xa QT-CA-11
188. | Thong bao luu tru QT-CA-12
189. | Khai bao tam vang QT-CA-13
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